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1 INTRODUCTION

It is possible to make the GlobeSurfer lli+ up-to-date by doing a firmware update.
Firmware can be updated manually or the device can be set up to do the update
automatically. In this document, it is explained how to do fiirmware update in
different ways.

The firmware update duration is composed of:

- Upload of the firmware file to the GlobeSurfer I+

- update of the GlobeSurfer firmware

- update of the GlobeSurfer 3G module firmware (optional)

The duration of the upload of the firmware depends on the size of the firmware file.
In the case of liveupdate, download of the firmware file from the server depends
on the network speed as well. In average that can vary from 3 to 5 minutes.

The update of the GlobeSurfer firmware varies from 3 to 5 minutes.

The update of the GlobeSurfer 3G module firmware takes the longest fime. If the
module firmware needs to be updated, then the duration could vary from 5 to 10
minutes.

The total duration, including the file download could take up to 20 minutes to
finish.

Important notes :

NEVER disconnect the power during the update process. This could cause
ireversible damages to the device. Once you start a firmware update, wait untfil it
is finished.

ALWAYS use the Ethernet connection to do a firmware update to ensure data
integrity.
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2 MANUAL UPDATE

The following explanation is based on GlobeSurfer lli+ firmware version RIN79 and
its default settings.

Please visit our support website to learn the latest firmware version as well as the
improvements and new features brought by the new firmware version.

URL: http://www.option.com/en/support/software-download/gs3plus/

Download the firmware file and put it in a media accessible by the computer
doing the firmware update.

ALWAYS DO A FIRMWARE UPDATE VIA THE ETHERNET CONNECTION

Connect a computer to the GlobeSurfer lll+ with an Ethernet cable. Log in to the
web GUI by browsing to 192.168.1.1 and entering the username and password.

Select the ‘Go to Advanced Mode'. Go to System settings as shown in the
following diagram and check if you would need a firmware update.

f-‘ GlobeSurfer Management Console I aF |
€ | @ 192.166.1.1/index.cqiactive_psge=page_sboutdprev_pags=page_lan_uparadetren_mode=Dfrmimic_button_fisld=bin_tsh_ota%3a+pac < K I Pl & B~
@)
Wielcome admin | Go to Basic Mode | e Site Map | {1) Reboot | B Logout | | EN English [
f" / E” ) - - &
[ A / Quick \ Internet Local ices I N <
L/ ;L Home Setup an o I ' Hetwork Services . Shorteuts ’ Telephone SMs
s = i =
Overview  Sefings  Users  Mebwork Connections  Monitor  Routing  Managemey Mam(emam-::e’ Objects and Rules ]
- e —
Maintenance
5 orvfiguramon File | Reboct | Restors Factory Settings | Upgrade | Dizgnostics
i ' About GlobeSurfer Il
Softwars Version: R1NTS Fi . Uparade
Bsibass Datas irmware version P
Eladarm: HCHao4 Click nere if update
Modem firmware version: 1840 e
Hardware version: 2.2
Hardware Serial Mumber: HG23B4107M
IMST: 206012205450679
IMEL: 004401441415854
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If update is needed, click on the upgrade link on the right hand side. The following
screen will be shown:

Firefox =
!&' GlobeSurfer Management Console m
(€ | @ 152.160.1.1findex. coFactive_page—page_lan_updradstorey_pags—pags_shoubren_mads=Diminic_buttan_field—qoto%s3s-+nage_lan_up || M- sonale ,"3“ @ B-
@) &)

~OPTION GlobeSurfer lll+

OO0

Welcome admin | o to Basic hode | &8 Site Map | (1) Reboot | B Logout || EN Engish v
/_’ /_ Quick A | cinet 2= Local ) i
") Home setup || 8 i iha L " etusari ) services || (e System Shorteuts Telephone \% SMS
s e —k.,
Crverview  Seftings  Users  Hebwork Conmections  Monfor  Reuting  Maragemert Objects and Rules J
Maintenance
-

a Apout GlobeSurfer Il | Corfigurstion File | Reboct | Restore Factory Settings (IEEEERN Disgnostics
(=] Upgrade

ﬁE s Uploading the firmware upgrade file may take a few minutes

Upgrade From a Local Computer

Browse to locate the file, then press Upgrade to begin the firmware upgrade process.

Firmware Upgrade File ‘[ Browse..

Live update setup

Live update:

[natifications only %,

Notifier versions ]

B

Click on Browse and select the firmware file from the location where the file was
previously stored.

File Upload
Lookin: | £ 683+ v| 0 % =@
» (= Fwv_gs3_Ranse.rmt tton_field=goto%:3a+page_lan_up |28 cooge # B-

o

Flecent

@ GlobeSurfer [l
Desktop . .

Wizlzome admin | Ge to Basic Made | g Site Map | [1) Reboot | W Legout || EN English v

@

ﬂ Shorteuts ’ Telephone

& S5MS

% Services g.. Esvs\em
My Documents

Objects 3nd Rules

®

About GlobeSurfer 11l | Corfiguration File | Reboot | Restore Factory Settings |7 M Diagnostics
My Computer
-
g File riame [ v [open |
. nutes
MyNetwork | Filesof type: | Al Fles ~| [ cance |

Upgrade From a Local Computer

Browse to locate the file, then press Upgrade to begin the firmware upgrade process.

Firmware Upgrade File Bome

Live update setup

Live update:

Nolifications anly | %,

[ Notifier versions ]

( )

Option nv, Gaston Geenslaan 14, B-3001 Leuven
Tel +32 16 317 411 Fax +32 16 207 164 http://www.option.com

Page 5 of 10



o0
O

T"OPTION
OO

GlobeSurfer lil+ ¢ Firmware Update Procedure Rev. 1.0

Click on the ‘Upgrade’ button and the firmware file upload will start. This upload
could last for a couple of minutes depending on the file size.

!C GlobeSurfer Management Consols I aF |
[ 4= ) @ 192.168.1.1 findex. cqPactive_page=page_upgrade_cai_okBprev_page—page_lan_upgradeBreq_mode=08smimic_button_fisld=submit_buttor 77 7 G | |-,-"v Google ,'"-‘“ @ B-
™ )
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Welcome admin | Go to Basic Mode | g Site bap | (1) Reboot | W Logout | | EN English v
/1 / : OQuick TN 2= Local = sl
| N i J 1 i T 3 i S
L/ g /@ Home Setup w Eannection " Hetwork o= / Services - 2 System Shorteuts Telephone \.A% SMS
l Overview  Settings Users Network Connections Moritor Routing Management Objects and Rules J
Maintenance
-

7/ About GlobeSurfer Il | Corfiguration File | Rebact | Restore Factery Settings [ Ettll Dizgnestics
(=] Firmware upgrade

A new firmware was successfully downloaded to GlobeSurfer,

Current Version: GE3 version 4,10,3.R1IN7Y
Mew Version: GE3 version 4,10,3.R1NEE

Do you want to upgrade to the new version?

Click on 'OK’ to confirm the firmware update. The GlobeSurfer llI+ will reboot. The
actual firmware upgrade only takes place after the reboot.

The 3 LED (blue, red and green) wiill flash in sequence meaning that the device is in
its phase of firmware update. If you now connect to the GUI, it will display the
following:

| dobesufer managemert Consdle | o |

_(: @ 102,168.1.1 % 7 &) [ o 5 & o-
s

em GlobeSurfer I+

@‘, Login

| & Internet Connection |

| Modem firmware upgrade in progress, please wait... |

Language: EN English v
User Mame: |

Password (case senstive):

@ ok
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The update from here could take up to another 10 minutes fo finish. DO NOT

unplug the power or the Ethernet cable while the device is updating.

UNPLUGGING THE POWER DURING FIRMWARE UPDATE COULD CAUSE PERMENENT

FAILURE TO THE DEVICE.
When the update is finished, the GUI will display again the log in screen.

3 LivE UPDATE

The GlobeSurfer lll+ has been designed to be able to do an automatic live
update. The device is set up in such a way that it will look periodically at a pre-

programmed live update server for firmware updates.

Live update can be set up in three manners:

1. Nofification only — the user is informed of a newer firmware version. If the user

has installed the ‘Notifier’, the user will also receive a pop-up alert message.

2. Auto-download only — if there is a newer firmware version, it is automatically

downloaded, but the user has to confirm the update.

3. Automatic — the update process is totally automatic. The device will download,

update and reboot without the intervention of the user.

By default, the GlobeSurfer lli+ is set to ‘Nofification only’ meaning that the user will
be noftified on the device home page or through the ‘Notifier’ of the availability of

a new firmware version.

Live update options setup:

¥ Globesurfer Management: Cansole I + |

€ | @ 192.166.1.1/index.caPactive_pags=page lan_uparadetprsy_page—pags_aboutireq_ mode=namimic_button_Fisld=htn_tab_goto%h3a+pac ||y Ll & B-

S 10
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‘eloame admin | Go to Basic Made | g Site Map | {1) Reboot | B Lagaut || EN English -
7 -
f ’ Home / £ Ouick Internet g Local
¥ ;L Setup Connection Hetwork
=

- - . NS
y Services || (e ) System || ¢ Shorteuts Telephone || % % SMS
— i\ 2
= B
l Overview  Seftings Users  Mebwork Connections  Monitor Routing  Management Objects and Rules J

Maintenance
Ay - About GlobeSurer 11 | Corfiguration File | Reboot | Restore Factory Settings (TTEEEN Diagnostios
f_%-f'j Upgrade

-/.E\) Uploading the firmware upgrade file may take a few minutes

Upgrade From a Local Computer

Browse ta locate the file, then press Upgrade to begin the firmware upgrade process.

Firmware Upgrade File [ Browse

Live update setup

Live update: atifications only b

= only
uto-cownioad only
Sutomatic

Notifier versions

Download Windows Notifier
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3.1 Live Update with Notification Only

If there is a newer firmware version, a message will be displayed at the right hand
lower corner of the home page of the GlobeSurfer GUI.

Quick
Setup

@ -7

"

[l Internet
\ Connection

=
5 :' Services

:, ? System

N
ﬁ Shorteuts

’ Telephone

& SMS

Current connection time:

0:02:48 [hh:mm:ss]

r- Print Server
@D\sabled

## Local Network

1 Computers Connected g

\\'z ®  TSE-SPAREOL (me)

19z.1656.14 Connected

\e IDisabled

Personal Domain Mame

m M=p View  Instslistion Wizard  Quick Sstup  Site Map ]

Home
&3 Internet Connection p:' Selvices

Operatar PROXIMUS ST b

Signal strenath: Good {-77 dBm) Disconnact Ll Firewall . File Server

| e Typical Ssourity g Disabled
Cannection status: Connected
Cannection Type: UMTS

. % [PSec
& 4 s Disabled

¢ Failover
2 Nl

'« Data Counter
1 storage No Disks Connected Sent bytes: 0.0 [re]
|| - 0.0 [MB]
52 Printers Print Servw W

Firmwar e update available

\

Firmware Version: R1N8E

[Aulnmati: Retrash fo][ @) Refresh ]

The user could immediately do a firmware update by clicking on the new firmware
version and confirm the update at the following screen.

Walcoms admin | Go to Basic Mods | gie Site Map | (1) Retboot | B Logout| [ EN Engiish [+]
7 7 N— = Local 5V A\
i ic { nterne T ocal J ) :
Home e w connaetion || |8 ! [ : ) services System Shorteuts ’ Telephone :\% SMS
Map View  Installation wizard Quick Setup Site Map J
Home
-

C/?J Firmware upgrade

Current Version: RIN79

Upgrade From the Internet

Mew Version | R1IMES

Uparade Now
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If there is a new firmware version, the device will, upon connection, download
automatically the firmware file from the Live Update Server. During the download,
the progress can be seen at the right hand lower corner of the GUL.

Welcome admin | G5 to Advanced Modz | g Sitz Map | (1) Reboot | B Logout | | EN English

Current connection time:

0:01:54 [hh:mm:ss]

[iv]
| / Quick

m Home H / Setup Telephone : SMS
_M Map view  Installstion Wizard  GQuick Sstup  Site Map J
Horme
« Internet Connection A senvices

Operator PROKIMUS 3 .

Signal strength: Good (-73 dBr) File Server r' Frint Server

@iyl Disabled _aéDlsabled
Connection status: Connected &
Connection Type: HSDPA

«# Data Counter

## Local Network

1 Computers Connected

‘\\ ¥ TSE-SPAREDI {me)

19216514 Connected

Sent bytes:
Received bytes:

04 [MB]
9.7 [MB]

Firmware

X /
I!Slomge No\DﬁkiConnected
52 Printers

update available

Bytes do

Downloading : R1NGE

wnloaded @ 1979660

_

Print Serwcamﬁ‘

After the download
Restart GlobeSurfer’

firmware update.

[Aulomatic Refresh off][ @) refresh ]

is complete, the GUI will display ‘New firmware installed.
. The user will have to restart the device to validate the

Connection Typs:
Current connection time:

UMTS
0:04:26 [hh:mm:ss]

Wieloome admin | 80 to Advanced Mode | g Site Map | {1} Reboot | B Logout | | EN English [+]
I / Quick

m Home H / S Telephone : SMS
M Map View  Installstion Wizard  Guick Sstup  Sits Map ]
Home
& Internet Connection ,, Senvices

Operatar PROXIMUS 3

S e P

o Disabled Disabled
Connection status: Connected 4

4 Data Counter

## Local Network

1 Computers Connected Sent bytes:

\ ®  TSE-SPAREDI {me)

=

19216814

Connectad

Received bytes:

0.6 [MB]
18.8 [MB]

iTmware update available

Ii Storage

Mo Disks Connected

Mew firmware installed, Restart GlobeSurfer )

52 Printers

Print Services Disabled

[Automanc Refrash fo][ @) Refresn ]
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To confirm the restart of the device, click on OK
Wislcome admin | 3o to Advanced Mode | g Site Map | {1) Reboot | 8 Logeut | | EN English [»]
~” ‘-/ uic
“I‘\.’EL Home H // ge(u:‘) H 9 Telephone X b SMS

Msp View  Instsllstion Wizsrd  Quick Setup  Site Map

Home
-

ff;?i Firmware upgrade

Current Yersion: RIN79

| Upgrade From the Internet

Mew firmware installed.
Rebooting will cause all connections to be interrupted, including ongoing downloads and woice calls. Are you sure you want to rebaot 7

3.3 Avutomatic Live Update

If there is a new firmware version, the device will, upon connection, download
automatically the firmware file from the Live Update Server and do a restart
without any user intervention. The same firmware file download screen can be
seen. At the end of the download, the device will restart automatically. The actual
firmware upgrade will take place after the restart. The message ‘Upgrading’ or
‘Upgrading Modem’ can be seen from the display panel of the device. During this
update, the connection is cut. If manually connection is set, then the user will have

to manually reconnect after the update.
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